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Natures Menu Raw Advisor 

Introduction 
 

More and more, pet owners are beginning to understand that what they put into their pets reflects 

what they see on the outside with regards to overall health, vitality, energy (whether in excess or 

sometimes, not enough) and behavioural tendencies. 

With this increase in understanding, raw pet food is finding a significant place within the pet food 

market and is ever growing in popularity. 

Curiosity about raw feeding is continually increasing and pet owners are looking for safe and correct 

guidance. Pet experts play a vital role in educating the general public about safe raw feeding. There is 

now significant demand for knowledge and understanding about raw feeding from reputable and 

responsible raw producers.  

By completing our first level of education ‘The Raw Advisor’, you will learn about the principles of raw 

feeding, how to advise customers on safe practice and handling techniques, be able to answer 

questions on health and safety, and provide extensive knowledge about the entire Natures Menu range. 

We hope you enjoy the course.  

 

 

 

  

Natures Menu: Veterinary Division 
      



 
 

3 
RAW ADVISOR 

Reported Benefits of Feeding a Raw Diet 

At Natures Menu, we receive numerous testimonials from customers every day informing us of their 

various experiences of feeding our foods. Some commonly reported benefits include: 

• Fresher breath 

• Cleaner teeth 

• Improved stool consistency – firmer, easier to pick up, less smelly 

• Less faecal volume and passed less often 

• Anal gland improvement 

• Improved skin condition 

• Shiny, glossy coat 

• Increased palatability 

• Improved digestion 

• Less flatulence 

• Stable energy levels 

• Improved weight control 

• And many more... 

Customers who have pets that suffer from health issues relating to the above, may benefit from 

switching their pet over to a raw diet.  

We always enjoy hearing about success stories, so whether you have seen an improvement with a fat 

feline’s fantastic weight loss or an excessively pooing pooch, we’d love to hear their story! Please 

encourage owners to contact us with their before and after pictures, and a brief testimonial so we can 

share their story.  
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Vets and Raw 

Sadly, Natures Menu hear all too often about veterinary staff warning against feeding a raw diet and 

the risks associated with bacteria, parasites and nutritional balance. Usually, this is from many years of 

only experiencing and treating the bad side of raw feeding which, when fed irresponsibly, can have 

devastating effects on animal and human health. Vets and nurses are trained to be critical and because 

raw feeding is a relatively new concept increasing in popularity, the lack of scientific knowledge 

behind the diet can be a big issue when trying to defend it. Understandably, veterinary professionals 

are wary of encouraging a type of food they are unfamiliar with and often opt for what they feel is the 

best and safest option, in their opinion. Natures Menu are here to help, and we pride ourselves on 

offering free education to vets and nurses, which carefully guides them through responsible raw 

feeding, together with outlining the safety and legislative regulations which are enforced to help 

prevent against human and pet illness. We also provide through our courses, where possible, scientific 

references to enable participants to look deeper into the subject if required.  

Please remember, veterinary staff do not hold a grudge against anyone or any business in particular 

however, if you work with or hear of a practice who are advising against raw feeding, why not 

challenge yourself to go and speak with them directly to understand their concerns? You never know, 

you may be able to explain the facts to them there and then! If not and you are unable to reassure 

their concerns, we are always happy to help and assist where possible by providing all the information 

they require to pass onto their raw feeding clients, who may also be clients of your own.   

Should you be challenged with a customer whose pet is suffering from a diagnosed medical condition, 

please ask the owner to contact us directly to discuss the best options for their pet. Many prescription 

medications and treatment regimens can affect appetite, so professional advice regarding diet should 

be sought for serious conditions. In addition, some ingredients are not recommended for pets suffering 

from certain medical issues and therefore careful management of these cases is required. 
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Making the transition to raw 

At Natures Menu, we understand that every animal is an individual and making a change to a pet’s diet 

can be a daunting process. Whether you have a playful puppy, a fussy feline or a ravenous retriever we 

are here to help. This guide is intended keep transitions as smooth as possible, but we recognise that it 

may not suit everyone, which is why we have a specialist team of experts ready to give advice.   

 

Dogs 
 

• Gradually transition to RAW over 7 days 

• Divide daily ration into 50% raw and 50% previous food 

• Always feed in alternating separate meals, avoid mixing if possible  

• Ideally meals are about 12 hours apart 

• From day 8 feed 100% raw ration 

 

While many healthy dogs can cope without a transition period we recommend the above method to 

allow the body time to: 

 

✓ Adjust digestive enzyme release  

✓ Alter stomach pH  

✓ Adapt intestinal microbiome (‘friendly’ bacteria) 

✓ Expel toxins and promote healthy metabolism 

 

It is important to avoid mixing a raw diet with the previous food in the same bowl, as they may have 

very different requirements for optimal digestion. Some fussier, more suspicious dogs fed processed 

foods for many years may require a slower transition as described for cats.  
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Cats 
 

Natures Menu do not currently offer a complete raw product for cats.  However, we can provide some 

general advice on transitioning cats to a new diet as they are inherently more suspicious of new things 

than dogs and so require a much more gradual transition onto new food. Our gently steamed cans are a 

great cat-friendly product and highly palatable (see details on products later). Our cans are fully 

complete and balanced and contain all the essential nutrients for cats to thrive. Although you do not 

need to feed any other diets alongside, we appreciate many owners like to mix feed or offer a wet 

meal at set times, leaving dry food down all day for their cats to ‘graze’. Alterations on advised 

feeding amounts should be taken into account for each type of food fed, as these are often 

representative of feeding the particular diet as a ‘sole’ food. A slow introduction of our cans is advised 

to help avoid any digestive upset. This can be performed as follows; 

 

Method 1: Gradual introduction (useful for cats already used to receiving wet food): 

• Add a very small amount of the Natures Menu can, choosing a familiar flavour if possible, to 

your cats usual wet meal 

• Mix thoroughly and over approximately 5-7 days, gradually increase the Natures Menu food and 

decrease the previous wet food 

 

Method 2: The ‘two bowl technique’ (useful for highly fussy or suspicious cats or if method 1 has not 

worked): 

• Place a very small amount of the Natures Menu food in a separate bowl beside the normal food 

• Repeat at every meal until they begin to show an interest, this often takes 1-2 weeks 

• Slowly reduce the previous food while increasing the volume of Natures Menu 

• Be patient, it is normal for this process to take as long as 8 weeks 

 

Important points to remember: 

✓ Cats prefer food closer to room temperature so try not to feed food straight from the fridge 

✓ Try adding some hot water from the kettle (make sure you allow the water to cool before 

feeding) to increase the temperature of the food and release aromas 

✓ Do not allow you cat to starve themselves, this can lead to liver problems in some cases 

✓ Always try to vary flavours of foods given to prevent latching onto one variety 

✓ Be patient, cats are highly suspicious of change 
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Feeding Guides 
 

Natures Menu have decided not to use the traditional method of 2-3% bodyweight to calculate raw food 

rations as this has no scientific support and appears to only be historic myth. Instead, we adhere to the 

European guidelines which are calculated according to the energy density of the food being fed. It is 

important to remember than when studying or comparing feeding guides from various companies, they 

may be very different, and this can be due to several scientific reasons such as;  

→ The type of food in question i.e. raw, dry, wet or freeze dried 

→ The energy density of the specific food 

→ Digestibility of the specific food format  

→ Calorie content 

→ Moisture content  
 
To make things simple, we have devised an easy to use feeding calculator on our Natures Menu website 

which takes into account the age, weight and exercise regime of the pet in question before calculating 

the amount required to be fed. It is important this guide is referred to by customers to ensure pets are 

consuming their complete nutritional requirements on a daily basis whilst maintaining a healthy weight 

and energy levels. It is important to remember that the online calculator, like all feeding guides, 

should be used as a guide and starting point. Natures Menu appreciates that all pets are different and 

the amount to feed can vary depending on many factors. Always aim to feed your pet to keep them a 

healthy body condition score. More information on body condition scoring can be found on the feeding 

calculator and below. 

 

 

 

 

 

 

 

 

Please note: the feeding guides at Naturesmenu.co.uk are suitable for use ONLY with Natures Menu 

Original range and Country Hunter range. All other ranges can be viewed on-line or in alternative 

courses provided by Natures Menu. 
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If a pet is overweight, it is important to feed for the desired weight, rather than the current weight to 

help achieve some loss. The amount of food should be decreased gradually to help prevent animals 

feeling overly hungry. For example, if a dog weighs 30kg and should ideally weigh 20kg, we would 

advise first feeding for a 28kg dog. Once achieved, then decrease to a 26kg daily amount until achieved 

and continue to decrease every few weeks until the weight is deemed healthy.  

We do not advise feeding calculation short-cuts, such as 1 nugget/kg of 

bodyweight, as this can have serious effects on a pet’s health. Always follow the 

feeding guides provided 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Pet Food Manufacturers Association have many handy factsheets which are free to download, 

including ‘Pet Size-o-Meters’ to help pet owners correctly identify if their pet is overweight, under 

weight or the correct size. See www.pfma.org.uk 
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Cat and dog nutritional requirements 

Adult cats and dogs, as well as puppies and kittens, have very specific nutritional requirements and our 

complete and balanced foods are formulated to contain these species-specific requirements. It is not 

advisable for cats and dogs to be fed foods which have not been specifically formulated for them, as 

serious nutritional deficiencies may occur i.e. cats should not be exclusively fed dog food and dogs 

should not be exclusively fed cat food. The most notable nutritional difference is the cat’s essential 

dietary requirement for the amino acid taurine which is required for healthy reproduction, heart 

function, eyesight and hearing. Dogs require a lower amount of taurine in their diet, as unlike cats, 

they are able to synthesise it themselves from other amino acids. 

Taurine is rich in ingredients such as fresh meat but is very sensitive to high temperatures. Therefore, 

our range of cat products requires us to add taurine to our recipes to ensure the food is nutritionally 

balanced.  

As a member of the Pet Food Manufacturers Association (PFMA), we ensure all of our complete and 

balanced foods, (including raw, ambient and dry foods), are formulated to be within the European 

nutritional guidelines, known as the FEDIAF Guidelines. These guidelines have been designed through 

many years of scientific research and offer the very latest information on the ideal nutrient levels for 

companion animals during their various life stages.    
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Puppies and Kittens 

Our puppy and kitten ranges are carefully balanced to provide all the nutrients little paws require to 

grow and should not be supplemented unless directed by a veterinary surgeon. 

For growing puppies, we would always recommend feeding a complete and balanced specialised puppy 

food to ensure all the vital nutrients, vitamins and minerals are fed within the correct levels at this 

important developmental stage. At around 20 weeks, raw/ambient fed puppies can move onto our 

adult range of raw or tins/pouches.  

Kittens should be fed our kitten food, until approximately 6 months old or they are neutered, 

whichever is first.  

Puppy Weaning 

You may be asked about moving puppies/litters onto solid food, away from their mother’s milk and if 

any of our foods would be appropriate. This process is called ‘weaning’ and can be easily achieved 

using any of our specialist puppy products. 

Puppy weaning usually starts when the pups are about 3-4 weeks old, but the owner should decide 

when they wish to introduce solid food. The puppies should still be feeding from their mother at this 

stage, so the new food may not be consumed completely. For the first few days/weeks, the puppies 

will most likely experiment with the new substance by sniffing it, licking it, stomping in it and 

generally making quite a mess!  

Any of our specific puppy food can be used for weaning such as our Puppy tins and pouches or any of 

our complete raw puppy nuggets (see product descriptions later). The food should be mixed with warm 

water to bring the overall temperature up to body temperature which helps with palatability, due to 

the mother’s milk being naturally warm. Mix enough water to make the food into a soup consistency 

and offer fresh meals several times during the day. As the puppies begin to get used to the new texture 

and start to consume more and more, the amount of water can slowly be reduced until the food is 

readily accepted. 

Kitten Weaning 

Kitten weaning is very similar to puppy weaning and should begin at about the same age. Owners can 

use our kitten cans to wean their litter and adopt the same methods as for puppies by adding warm 

water to increase the temperature.  

 

Owners should seek immediate veterinary advice if they are 

experiencing any problems with weaning. Accurate recording of 

individual puppies/kittens’ weight is highly recommended to be carried 

out daily by the owner to ensure equal weight gain 



 
 

11 
RAW ADVISOR 

Natures Menu Range 
 

Natures Menu provides 4 raw ranges for customers to choose from depending on their requirements and 

their pet’s needs. The following section will provide you with basic information about the ranges and 

points of difference to help you discuss which options are best suited to your customers.  

The ranges within the Natures Menu portfolio are grouped as the following; 

• Home prepare 

• Original (including Especially for Cats range) 

• Country Hunter 

• Nature’s Variety 
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Home Prepare 

The Home Prepare range is made up of individual ingredients which are all complementary, meaning 

they are not designed to be fed alone and require a combination of several ingredients to help 

contribute to a complete and balanced diet. 

This range includes: 

• 400g pure meats 

• Freeflow minces 

• Meaty chunks 

• Fruit & vegetable frozen nuggets 

• Mighty Mixer range 

• Meaty bones & chews 

Bone content 

Our 400g pure meats and Freeflow minces are made by grinding both meat and bone. We have an 

average of 4% bone content in these products, apart from the beef Freeflow and mince, tripe 

Freeflow and mince and our beef & tripe mince. These products are all bone free due to beef bones 

being too dense to safely mince and tripe being made from the first and/or second stomach of a 

ruminant animal.  
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We suggest customers follow one of our basic recipe combinations: 

60% meat + 20% carbohydrate + 20% fruits & vegetables 

or 

80% meat + 20% fruits & vegetables 

These combinations can be used to help achieve a complete diet and customers can use either recipe, 

depending on if they wish to feed carbohydrates.  

Carbohydrates recommended for easy digestion with dogs are: 

▪ Mighty Mixer biscuits 

▪ Cooked sweet potato 

▪ Cooked brown rice 

▪ Rolled oats 

Natures Menu believe there is no right or wrong way of feeding a raw diet and the decision of how to 

feed is ultimately down to the owner. Carbohydrates can play an important role in the diet of some 

dogs, especially if they struggle to maintain weight i.e. working dogs. However, it is important if an 

owner chooses to feed carbs that an easily digestible format is used (see list above) to help prevent 

digestive upset. We do not recommend using starchy carbohydrates which can be difficult to digest 

effectively.  

It is also important to ensure customers use fruits and vegetables that are suitable. Dogs are unable to 

digest cellulose (found in plant cells), so the vegetables and fruit must be broken down via 

grinding, juicing or finely chopping to allow the dog to obtain the optimal nutritional value. Our frozen 

fruit & vegetable nuggets are the perfect easy option for this as they are already minced and portioned 

into small cubes for easy use. 

 

As mentioned, it is ultimately an owner’s decision on how they wish to feed, but as pet-professionals, 

it is our responsibility to provide advice and guidance on how best to approach a homemade diet. 

Knowledge and experience are highly recommended before embarking on homemade diets and for new 

raw feeders, we would recommend they start with our complete and balanced ready-made range to 

ensure they can fit a raw diet into their lifestyle. Once they have established a routine, they may wish 

to progress onto making their own recipe combinations.  

 

We strongly advise puppies and kittens are fed our complete & balanced puppy or 

kitten food during the important developmental stage. This will ensure all vitamins 

and minerals are accounted for in their daily diet to support growth, cell 

development and bone structure 

 
Multivitamin supplements can also be added to homemade diets to ensure all micro and macro 

nutrients are accounted for. A small, simple deficiency or excess in just one single vitamin can have 

serious detrimental effects on health which may not become apparent until much later in life. There 

are several multivitamin supplements which are available to purchase over the counter and come in all 

presentations such as tablets, capsules, powders and liquids. Owners should investigate the options 

available and choose which they feel suits their pet the best.  
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Natures Menu Original Complete Raw 
 

Our original recipes provide everything a dog requires in a simple, easy to use format and are 

formulated using approx. 60% meat with 40% fruits, vegetables and carbohydrates (with the exception 

of the Puppy nuggets – see below). There are several recipes to choose from and customers can mix 

and match, feeding a variety of flavours/proteins to help with palatability and keep meals exciting. All 

original raw recipes will contain chicken in some format i.e. chicken meat and/or liver. 

 

Our complete range are presented in a nugget format, weighing approximately 17g/nugget, or in a 

300g complete block, which are easier for larger breed dogs or multidog households. Nuggets are a 

great option for easy raw feeding as they can be counted into the dog’s bowl, defrosted overnight in 

the fridge and fed the following day. Alternatively, the nuggets will defrost in approximately 2 hours if 

left in a covered container at room temperature.  

Each bag of nuggets weighs 1kg and will contain approximately 55-60 nuggets.  
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Variety 

Natures Menu Original 

Bone Content Grain  

Original Puppy Nuggets (80%meat+20% carb)^ 

Chicken with Salmon 

0% Par boiled brown rice 

Chicken with Tripe Nuggets 

 

~4% Par boiled brown rice 

Beef Nuggets* 

 

0% Par boiled brown rice 

Active Nuggets 

 

~4% Grain free 

Banquet Nuggets 

 

~4% Grain free 

Chicken Nuggets 

  

~4% Par boiled brown rice 

Lamb with Chicken Nuggets 

 

~4% Par boiled brown rice 

Senior Nuggets 

 

~4% Grain free 

Complete 300g blocks 

 

Beef dinner* 

 

0% Par boiled brown rice 

Lamb with Chicken Dinner 

 

~4% Par boiled brown rice 

Chicken with Salmon 

 

~4% Grain free 

Chicken with Tripe 

 

~4% Par boiled brown rice 
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Country Hunter Complete Raw 
 

Our Country Hunter raw range of products are made from 80% meat with 20% fruits & vegetables and 

are complete and balanced. All of the Country Hunter raw range are grain and gluten free and some 

are single, novel protein (meat) options, which can be useful for dogs suffering from intolerance or 

allergy issues. Even our single protein options are complete and balanced, so offering all the nutrients 

required but feeding a minimal amount of ingredients to help alleviate or identify sensitivities.  

 

The Country Hunter raw nuggets weigh approximately 17g/nugget. Nuggets are a great option for easy 

raw feeding as they can be counted into the dog’s bowl, defrosted overnight in the fridge and fed the 

following day. Alternatively, the nuggets will defrost in approximately 2 hours if left in a covered 

container at room temperature.  

 

Each bag of nuggets weighs 1kg and will contain approximately 55-60 nuggets. 
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Variety 

Country Hunter 

Bone Content Single protein 

Puppy nuggets^ 

Turkey & Fish 

0% No 

Puppy Nuggets^* 

Beef 

0% Yes 

Grass-fed Beef* 

 

0% Yes 

Turkey & Goose 

 

~4% No 

Turkey 

 

~4% Yes 

Lamb 

 

~4% Yes 

Duck 

 

~4% Yes 

Chicken & Salmon 

 

~4% No 

Rabbit  

 

~4% Yes 

Venison 

 

~4% Yes 

 

^Country Hunter and Original Puppy nuggets are made from bone free meat to ensure they are suitable for all 

puppies, including those that may have come from a non-raw fed litter  

*Beef products are bone free due to the density of beef bones being too hard to mince 
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Nature’s Variety 
 

Our Nature’s Variety range is ultra-premium and includes 4 unique ways to feed; complete dry food, 

complete raw food, freeze-dried completes and treats, and complete wet food. Nature’s Variety is 

different to Natures Menu’s other ranges because it contains additional herbs and botanicals which help 

provide pet owners with an easy way to feed a complete food of their choice, with all the potential 

benefits of our unique blend of ingredients.   

Because this range is so vast, we have designed a separate course called the Nature’s Variety Advisor 

Course which provides full details on the entire range, how it is made and the composition of each 

recipe. Please see our website for full details of how to take part.  
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Raw Meaty Bones and Chews 
 

Our raw meaty bones & chews range include bone-free options and a range of meaty bones for owners 

to choose from. Not only do they provide excellent mental and behavioural stimulation from chewing 

by producing a natural relaxing hormone in the brain, they also have beneficial effects on dentition and 

help to maintain healthy gums and teeth, with fresher breath. They can be used as part of a 

homemade diet or, fed alongside our complete and balanced raw nuggets as a treat. Raw bones always 

have lots of questions surrounding them which we will attempt to answer to help you advise customers 

appropriately. 

How often should I feed raw meaty bones? 

We recommend on average, approximately 2-3 times per week. This can vary depending on the pet, as 

each individual will have varying bone amounts they are able to tolerate. We would advise owners to 

check their pet’s faeces on a regular basis. If they are very hard, dry and crumbly, this would indicate 

too much bone is being fed and constipation may occur. The amount of bone being fed should be 

reduced immediately.  

Do I remove any of my pet’s meal if I’m feeding a bone or chew as a treat? 

If a meaty chew or bone is fed in addition to the normal diet, then appropriate decreases should be 

accounted for to help prevent excessive weight gain. There is no set-rule for this and owners are 

advised to simply feed a little less if a large treat has been fed during the day. This will also be 

dependent on the size of the pet, as a raw duck wing to a Great Dane isn’t going to have the same 

impact on overall calorie consumption as it would do feeding the same bone to a miniature Dachshund! 

Can I feed the bones and chews frozen? 

We would advise to thoroughly defrost any raw bone or chew before feeding to help prevent stomach 

upset. Some animals prefer their bones and chews frozen, but it is the owner’s decision if they prefer 

to feed them this way. 

My dog isn’t on a raw diet, can I still feed raw bones and chews? 

No. Natures Menu advise that dogs and cats should be fed a 100% raw diet for a minimum of 4 weeks 

before introducing whole bones and chews. This ensures the digestive system will be fully adapted to 

digest the bony material entering the stomach. If raw bones and chews are fed to animals not on a raw 

diet, digestive upset may occur such as diarrhoea, vomiting or, more seriously, obstruction due to 

incomplete digestion.  

Will my dog always eat the whole bone? 

Not necessarily. The harder bones such as ribs, knuckles and marrows will generally be licked clean of 

meat and marrow with the harder bone part being left for disposal. Some dogs will consume ribs and 

most will consume the softer bones such as duck, chicken or turkey based items. Again, this will differ 

according to each individual dog or cat. 

How do I choose which bone to feed? 

Natures Menu have produced an easy to follow ‘Bone Guide’ for customers to refer to when starting out 

feeding raw bones and chews. Whether the animal is 12 years old or 12 weeks old, we always 

recommend following our carefully designed staging system to gradually introduce bones & chews and 

slowly increase the density and difficulty of the chew. See the flowchart below and website for 

additional guidance.  
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Natures Menu’s Bone Guide 
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Additional information on bones and chews 

▪ Never feed cooked bones. The cooking process removes the moisture content from the bone 

which leaves it very dry and brittle. Cooked bones can be difficult to digest and splinter, 

causing perforations to the digestive tract and serious illness, even death 

▪ Never cut or saw bones – if this is deemed necessary, it is likely the incorrect bone has been 

selected and alternative options should be considered 

▪ Never feed bones with small children present and feed multidog households separately – raw 

bones have a very high resource value and even the friendliest of dogs may find it necessary to 

guard their chew. Children should be kept away from a dog during all meal times, including 

bones & chews 

▪ Never leave a dog or cat unattended with a bone, chew or chunk to prevent against accidental 

choking 

▪ Always feed bones appropriate to the animal’s age, size, breed and experience. Follow the 

Natures Menu Bone Guide 

▪ Do not feed bones from the butcher/supermarket as their storage history is unknown and 

bacteria may be prevalent. Bones purchased from butchers are usually chopped, leaving ends 

very rough and sharp which may cause damage to the mouth, tongue or throat 

▪ If storing in between chewing sessions, rinse the bone under cold water and store in a plastic 

bag or container in the fridge 

▪ Always dispose of any uneaten material after 24 hours post defrost 

▪ It is the owner’s responsibility to ensure safe practice when feeding meaty bones, chunks or 

chews 

▪ Be hygienic! Always feed raw meaty bones or chews outside or on a wipe clean matt, old towel 

or bed which can be wiped, mopped or washed following consumption of the treat 

▪ Do not allow raw meaty bones & chews to be consumed on carpets or soft furnishings  
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Bacteria and raw food 

Essentially, there will always be some bacteria on raw food, just as there would be on your own meat 

when you handle it at home. It is important to remember that all pet foods will have some bacteria 

present, even dry foods.  

At Natures Menu we strive to ensure our raw products are safe to feed. As a DEFRA registered 

manufacturer, we must abide by many regulations enforced by the government and Trading Standards, 

which includes regular testing for salmonella, and ensuring a zero-tolerance approach is adhered to. It 

is also a legal requirement that all raw pet food must be made from human grade meat. 

As a company, Natures Menu have also adopted additional safety procedures such as voluntarily testing 

for other bacteria, implementing a freezing protocol (see ‘Parasites’) and using the ‘Pet Food 

Manufacturers Guidelines for the Manufacture of Raw Food’ which can be viewed and downloaded 

through the PFMA website: www.pfma.org.uk.  
 

Parasites 

With all raw meats fit for human consumption, there is a legal limit of parasites which can be passed 

through into the human food chain. For humans, the risks associated with these parasites is eliminated 

through correct cooking techniques. However, as we make pet food which is intended to be fed raw, 

we implement a safety freezing protocol for all raw materials which is scientifically proven to be 

effective against parasites – a reference table for this can be sent on request.  

Our protocol for all raw material is as follows: 

-180C for a minimum of 10 days 

This protocol has also been proven to be highly effective at destroying the campylobacter bacterium. 

This bacterium is commonly found on raw poultry and is responsible for the hospitalisation of hundreds 

of humans annually following the consumption of undercooked chicken - particularly common during 

the barbeque season! Remember, freezing does not kill all the bacteria in raw food.  

 

Hygiene 

Hygiene is incredibly important when handling raw pet food. It is recommended to always follow these 

simple rules: 

• Keep the food frozen until required 

• Always wash bowls, utensils, worktops and feeding areas thoroughly  

• Always thoroughly wash your hands following handling of raw material  

• Defrost the food at the bottom of the fridge (or for a few hours at room temperature) in a 

covered container 

• Dispose of any defrosted food within 24 hours of defrost and never refreeze 

• Feed raw meaty bones and chews outside or on a wipe clean surface/mat  
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Natures Menu Cans and Pouches 
 

We have several options in our cans and pouches range which can be used in place of raw, for when 

feeding frozen food is not practical e.g. on holidays, in kennels etc. They can also be fed as a single, 

complete diet on their own. As this range is cooked, our cans and pouches do not require storing in a 

fridge and should be kept in a cool, dark place. Once opened, we advise the remaining contents should 

be placed in a resealable container and stored in the fridge for no longer than 1-2 days.  

All of our cans and pouches are made by placing the raw material into the can or pouch, sealing it and 

then cooking in a hot water bath, locking all the goodness and flavour inside. Our cans and pouches are 

all complete and balanced and do not require any additional ingredients to be fed alongside. We 

provide a range of options including grain free, single protein and original recipes.  

Our cans and pouches for dogs follow very similar (but not exact) recipes as our frozen ranges. Our 

Original range is approximately 60% meat with 40% vegetables and carbohydrates. Our Country Hunter 

range is made from 80% meat with 20% fruits and vegetables. Both ranges are available to purchase as 

single flavours or in multipacks.  

Feeding guides for all our ambient products can be found on-pack or at naturesmenu.co.uk. These 

amounts are calculated using the energy density of the food and it is safe to adjust the amount fed to 

suit an individual’s requirements.  

Most dogs will be fine to move onto our cans and pouches for short periods of time to tide over whilst 

away on holiday, or if owners have forgotten to defrost food. However, if customers are planning to 

switch from raw to our ambient products for several days, we would advise they try feeding the food in 

advance of the break for a few meals to ensure the change suits the pet. As mentioned, most dogs will 

not have any side effects of changing between our products, apart from the possibility of slightly softer 

stools due to the lack of bone content in the cooked items. This is to be expected and will return to 

normal once raw feeding resumes.  
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Range 
 

Grain free Single 
protein 

Original Dog 
 

 

Original Puppy 400g can 
 

Yes No 

Original Puppy 300g pouch 
 

No No 

Original Chicken with Vegetables & Rice 300g pouch 
 

No Yes 

Original Chicken with Duck, Rice & Vegetables 300g pouch 
 

No No 

Original Turkey with Chicken, Rice & Vegetables 300g pouch 
 

No No 

Original Beef with Tripe, Vegetables & Rice 300g pouch 
 

No No 

Original Light 300g pouch 
 

No No 

Original Senior 300g pouch 
 

No No 

Original Chicken with Vegetables 400g can 
 

Yes (contains cooked potato) Yes 

Original Beef with Chicken & Vegetables 400g can 
 

Yes (contains cooked potato) No 

Original Lamb with Chicken, Vegetables & Rice 400g can 
 

No No 

Original Chicken with Salmon, Vegetables & Rice 400g can 
 

No No 
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Range 
 

Grain free Single Protein 

Country Hunter Dog 
 

 

Country Hunter Free Range Chicken 150g pouch 
 

Yes Yes 

Country Hunter Succulent Duck 150g pouch 
 

Yes Yes 

Country Hunter Grass-fed Beef 150g pouch 
 

Yes Yes 

Country Hunter Farm Reared Turkey 150g pouch 
 

Yes Yes 

Country Hunter Wild boar 600g can 
 

Yes Yes 

Country Hunter Turkey 600g can 
 

Yes Yes 

Country Hunter Pheasant & Goose 600g can 
 

Yes No 

Country Hunter Mackerel & Chicken 600g can 
 

Yes No 

Country Hunter Chicken & Salmon 600g can 
 

Yes No 

Country Hunter Duck 600g can 
 

Yes Yes 

Country Hunter Rabbit 600g can 
 

Yes Yes 

Country Hunter Venison 600g can 
 

Yes Yes 

Country Hunter Beef 600g can 
 

Yes Yes 
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Range 
 

Grain Free Single Protein 

Especially for Cats 
 

 

Kitten Chicken 85g can 
 

Yes Yes 

Kitten Chicken & Turkey with Salmon 85g can 
 

Yes No 

Adult Chicken with Turkey 85g can 
 

Yes No 

Adult Beef & Chicken 85g can 
 

Yes No 

Adult Chicken with Salmon & Tuna 85g can 
 

Yes No 

Senior Chicken with Cod & Salmon 85g can 
 

No No 

 

 

  

 

 

 

 

 

 

 

 

 

  

Adult range 

Kitten range Senior option 
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Treat Range 

Meaty Treats 
Our grain and gluten free, real meaty treats for cats and dogs contain 95% real meat and are gently 

cooked to formulate a semi-moist snack. They are available in 3 tempting flavours for cats; chicken & 

turkey, salmon & trout and chicken & liver. For dogs, we have chicken, beef or lamb & chicken 

flavours, all deliciously irresistible! A smaller sized chicken Puppy Treat, perfect for all training is also 

available, endorsed by Gwen Bailey’s Puppy School. Meaty Treats are great all-purpose treats and are a 

wonderful option for owners to hide medication in. Available in 60g resealable packs. Please be aware 

that all meaty treats contain pork.  

 

 

 

 

 

Freeze Dried Treats 
Our freeze-dried treat range is ever expanding and you will see more varieties developing over the 

coming months and years. Our freeze-dried snacks are found in our Nature’s Variety range. They are 

grain and gluten free and generally comprise of nothing but freeze-dried pieces of pure meat. More 

recently, we have developed a range of complete and balanced freeze-dried meals for pets also under 

the Nature’s Variety branding. See pack, website or the Nature’s Variety Advisor Course for more 

details.  

The freeze-drying process simply explained, is a technique used to remove moisture (water) from a 

product or ingredient therefore, making it stable at room temperature without compromising on 

nutritional value or taste. Once dogs become familiar with the unusual texture of a freeze-dried treat, 

they often can’t get enough of them! Approximate feeding guides can be found on the individual 

packaging. Available in various sizes, presentations and proteins.  

 

Country Hunter Superfood Bars for dogs 
Delicious air-dried superfood bars made with the finest pieces of meat, naturally blended with a 

selection of superfoods for a healthy snack. A great addition to any diet as a tasty reward. Available in 

5 delicious flavours and all grain and gluten free (excluding Salmon & White Fish bar due to rice flour 

inclusion). These bars can be fed whole or easily broken into smaller pieces for training rewards, 

suitable for dogs 4 months and over. Available in 100g resealable packs. We also have Chicken with 

Venison Puppy Bites in 70g bags suitable to feed from 8 weeks onwards. Pre-cut into smaller pieces for 

ease of use with training. 

 

• Salmon and White Fish with Cranberries & Kelp 

• Duck with Carrot & Pumpkin Seeds 

• Chicken with Coconut & Chia Seeds 

• Beef with Spinach & Quinoa 

• Turkey with Cranberries & Pumpkin 

• Chicken with Venison Puppy Bites 
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Mix Feeding 

The subject of mixing raw food with dry food can be very opinionated and it is difficult to ascertain if 

there is a right or wrong answer. There are several scientific studies which can be found on the 

internet which give conflicting opinions as to which is digested faster or more efficiently. So, in truth, 

no one really knows the ‘correct’ answer and most statements are only opinion-based, which may not 

reflect all types of pets, types of food or feeding regimes.  

At Natures Menu, we believe every pet is an individual and owners will generally have a good 

understanding of what is best for their own pet’s requirements.  

In general, we do not recommend that a dry food is mixed with a raw food as it may compromise 

digestion in more sensitive pets. However, there are still many owners who chose to mix feed their 

pets and if this suits them as an individual, there is no reason to contradict otherwise. Should owners 

be mix feeding and report issues such as loose stools, malformed faeces, occasional vomiting, 

diarrhoea or mucousy stools, it should be suggested to feed the two elements of raw and dry in 

separate meals, roughly 10-12 hours apart, to understand if it is a digestive problem due to the mixed 

food formats. 

Should customers enquire about feeding a suitable dry food with a raw food, our Mixer biscuits are 

often a great accompaniment as a topper, as part of a homemade diet, or as a treat.  

Our range of cans and pouches are safe to be mixed with defrosted raw food as a topper or to help 

increase appetite and should not compromise digestion. The cans and pouches can also be mixed with 

dry foods however, it is important to remember that our ranges of cooked cans and pouches are all 

complete foods and adjustments should be made to portions to ensure no additional weight gain.  

With regards to mix feeding proteins (meats/flavours), we do encourage variety where possible. If dogs 

and cats can tolerate a selection of meats, we advise to mix the sources either each meal or 

throughout the weeks’ ration to help keep mealtimes interesting. If pets suffer from various allergies 

or intolerances to particular meats/proteins, these varieties should be avoided, and customers should 

be aware of which products/flavour combinations best suit their pet.  

What about teeth and feeding a dry food? 

There is no substantial evidence to support that regular dry foods help to clean the teeth. The only 

types proven to do so are prescription foods such as Hill’s T/D or Royal Canin Oral Care (others also 

available). In fact, many of our customers report to us that after switching to our complete wet food or 

raw food, their pets’ teeth appear cleaner and their breath smells fresher. We feel this is most likely in 

relation to all of our recipes being natural and not containing any artificial colours, preservatives, 

flavours, sugars or salts, which then feed the bacteria in the mouth, eventually causing plaque build-up 

and bad breath. Feeding raw bones or chews 1-3 times per week, alongside a raw diet, will also help to 

mechanically clean the teeth.    
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Contacting Natures Menu 

There are several ways people can get in contact with Natures Menu. We have a team of fully trained, experienced 

sales staff on hand to help answer and direct all your questions relating to our company and products.  

 
Website: www.naturesmenu.co.uk 

  

 

Freephone: 0800 018 3770 

 

 

Email: customerservice@naturesmenu.co.uk 

 

 

Social media: Facebook, Twitter, Instagram 

 

 

Or try our Instant Chat facility on our website to speak 

directly with one of the Natures Menu team 

 

 
Check out our YouTube channel for helpful videos and tips about raw feeding: 

www.youtube.com/user/naturesmenu 

  

http://www.naturesmenu.co.uk/
mailto:customerservice@naturesmenu.co.uk
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You have now completed the training manual for the Raw Advisor and we hope you have enjoyed learning about 

Natures Menu and raw feeding. Now it’s time to take the quiz to become an official ‘Raw Advisor’. A certificate of 

achievement and badge will be sent in the post within 4 weeks of successful completion.  

 

Why not become a Raw Expert? 

 
Once you have successfully completed the Raw Advisor 

course, why not think about becoming a Raw Expert?  

This advanced course is modular and looks deeper into 

subjects such as manufacture & legislation, basic nutrition 

and health & nutrition.  

 

See website or contact us for more details. 

 

 
Your feedback is important so please feel free to pass on any comments about 

this course you think we may find useful to help us develop our education 

opportunities.  


